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10 Strategic Points
	Article Citation
	

		

	Point
	Description

	Broad Topic Area
	· Uncivil behavior in nursing education, where nursing students and faculty members challenge one another without respect.

	Lit Review
	A. Background of the problem
· Civility and courtesy among faculty and students is fractured among college campuses across the nation and although act of harassment and disrespect may reflect a changing nation, such behaviors must be addressed immediately and effectively (Braxton and Bayer, 1999).
· In a study on incivility in nursing programs, faculty described severe incidents and aggressive behaviors of students, which resulted in negative effects such as loss of sleep and doubt in teaching abilities Luparell (2003).
· Some uncivil behaviors can be quite disruptive and have a radical result on the academic environment where learning is terminated (Clark and Springer, 2007)
 
B. Theoretical Foundations
· Civility in Nursing Education Model shows the complexities of how the environment can promote either civil behaviors or uncivil behaviors and as stress levels of nursing faculty members and nursing student’s increase, the risk of uncivil inter-personal encounters increases (Marlow, 2013).
· Conceptual Quality Care Model a strategy to promote the culture of civility focuses on caring relationships that benefit both parties, caring is done in relationships, feeling cared for is a positive emotion, and emphasizes that humans are worthy (Marlow, 2013).
C. Review of Literature Topics
· The literature focused on incivility in higher education and incivility in nursing education. A need exists for a safe teaching and learning environment. Accounts of academic incivility include poor school preparation, inadequate parenting, and exposure to violence. Students and nursing faculty both consider similar behaviors as uncivil (Clark and Springer, 2007).


D. Summary
i. Gap/problem: 
· Further research is needed to increase awareness and understanding for academic incivility, its impact, and existing psychological and social consequences (Clark and Springer, 2007). 
· Further research is needed to address the nature of incivility and it’s impact on the process of education and the profession, the relationship between student and faculty perceptions of incivility and how to address the problem with potential gender issues in experiences of incivility, and how civility is either experienced or perpetrated by students and the affect it has on patients. 

ii. Evidence: 
· Findings grouped within two themes: in-class student disruption and out-of-class disruption.
· Nursing faculty and students perceive incivility as a problem
iii. Prior studies: 
· Lashley and deMeneses surveyed 409 United States nursing programs in regard to frequency of uncivil student behaviors, which indicated inattentiveness, absence from class, and tardiness as reported frequent uncivil behaviors (Clark and Springer, 2007).
· The National League for Nursing Education Summit 2005 panel reported incivility in nursing programs with the Incivility Nursing Education (INE) survey (Clark and Springer, 2007).
 

	Problem Statement
	It is not known how nursing students and faculty members contribute to incivility in nursing education, what causes the incivility, and what effective remedies might exist to prevent or reduce incivility in nursing education.

	Research Questions
	R1:  How do nurse faculty and nursing students contribute to incivility in 
       nursing education?
R2: What are the grounds for incivility in nursing education?
R3: What are the operational remedies in preventing or reducing incivility in 
       nurse education?

	Sample
	A. Location:
· Metropolitan Public University
B. Population: 
· All faculty members and students in an associate and baccalaureate degree nursing programs.

C. Sample: 
· The sample consists of 36 nurse faculty members and 467 nursing students
D. Number for Sample: 
· 15 nurse faculty members and 168 nursing students 

	Describe Phenomena 
	The phenomenon of study is the rise of uncivil behavior in nursing education. Faculty members complain about the increasing uncivil behavior among students, while students complain of the same in faculty members.

	Methodology & Design
	A qualitative and quantitative design approach was used by the researchers. The qualitative method was used to obtain descriptive data and participants’ comments, which were analyzed for trends using quantitative design that measured student and faculty perceptions.

	Purpose Statement
	The purpose of this study was to explore the possible causes of incivility in nurse education and to suggest remedies.

	Data Collection Approach
	Study Instruments
· Incivility in Nursing Education Survey
· Surveys were modified from the Defining Classroom Incivility survey 
and the Student Classroom Incivility Measure known as (SCIM-Part C) 

Study Procedures
· The researchers emailed the nursing department faculty,d invite them to take part in survey and requested permission to distribute surveys to nursing students.
· Clear instructions were provided for faculty to self-administer their own surveys and to provide their students with class time and time during clinicals to complete survey.

	Data Analysis Approach
	· The researchers used an interpretive qualitative method to analyze data. 
· All researchers reviewed each faculty and student’s notes, identified repeated responses, and organized responses into themes.
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